Useful Information

YO U R C O M PA N Y

OTHER HOTELS AND GROUP PROPERTIES
The Mariners’ House
1-2 Merchants Row
Scarborough
YO11 1NQ

The Victoria Hotel
79 Westborough
Scarborough
YO11 1TP

ROOM
COMPENDIUM

Quay Street Seaside Cottage
2 Quay Street

reservations@historichotelsandproperties.com

WEB
www.historichotelsandproperties.info

Scarborough
YO11 1PL

reservations@historichotelsandproperties.com
Call us: 01723 447 590

PHONE AFTER 11PM
______________________

ADDRESS
1-3 The Crescent Scarborough

WI-FI LOGIN

North Yorkshire YO11 2PW

Central Hotel Guest - Password thecentral190918

PLEASE READ

EMAIL

YO U R C O M PA N Y

YO U R R O O M
AIR CONDITIONING/HEATING
Every room is equipped with a radiator. You can use the
thermostat on the radiator to control the temperature.

ELECTRONIC EQUIPMENT

PHONE

Welcome

Every room is equipped with a phone for your
convenience. If you are ever in need of anything press
‘0’ on the phone and you will be connected to the
reception where one of our staff will answer your call at

DEAR GUEST

any time.

We wish you a very warm welcome to The

TV

Central Hotel, and our beautiful town. It is our

The TV has been pre-tuned to local channels for your

pleasure to have you as our guest.

convenience. The Smart TV has access to the Internet

Our aim is to provide you with a comfortable

so you could watch YouTube videos or log in to your

base to enable you to explore the many

Netflix account and enjoy a relaxing evening watching

pleasures and experiences of Scarborough

your favourite show. The TV also has access to the best

and the surrounding area. This compendium

radio stations.

has been put together to give you easy
access to information, so please take some
time to familiarise yourself with the services
and facilities.
From our family to yours, we wish you an

UPON REQUEST
If you are in need an iron and an ironing board, a
pushchair, a highchair or a raised toilet seat these will be
provided free of charge for your convenience.

enjoyable stay.
Joe Devassy, General Manager

KETTLE
There is a kettle in every room so you can relax and
enjoy a nice cup of tea, coffee or hot chocolate in the
comfort of your surroundings.

AMENITIES
Tea / Coffee / Hot Chocolate & Biscuits
Shower Gel / Shampoo & Fresh, Clean Towels

SMOKING

YO U R C O M PA N Y

Please note that our premises are all strictly
PARKING

no-smoking.

The parking is located at the front of the building on the

To enable us to provide the best service

gravel forecourt. Parking costs £12.00 per night but is

possible to our guests, please inform us of

limited in it’s capacity. If all the parking spaces are taken

anything broken or damaged in the room so

when you arrive you can buy a 1-day parking permit for

we could tend to it as soon as possible.

£8.00. This will allow you to park in the streets around

Providing us with feedback on your stay

the hotel.

by leaving a review on any of the booking
channels, be it positive or negative, would be

PETS

greatly appreciated as we are relatively newly

We allow pets in designated rooms only. This needs to

opened and are trying to better ourselves

be determined before arrival. There is an extra charge of

in every way so you could have the best

£15.00 per night per pet.

experience possible.

PUBLIC TRANSPORT
CHECK OUT TIME

Scarborough has both taxi and bus services, either

Our check-out time is 11 am unless prior

option can transport you and your family to various parts

arrangements have been made. We are happy

of the town and nearby attractions.

to arrange an extension for you, subject to

We recommend Scarborough Taxi Cabs 01723 818 444

availability which would be charged at £10.00

Alternatively call 815 815 or 810 810

per hour thereafter.

Also Reception can book taxis for you if you wish.

SCOTT’S RESTAURANTS AND DINING
Scott’s provides a breakfast service with its signature
full English breakfast using artisan Yorkshire sourced
produce.
The Restaurant also offers full service for lunch and
dinner and is dedicated to modern British dining with a
emphasis on Scottish and Yorkshire provenance.

CENTRAL SOCIAL
Hotel bar offering an array of traditional national and
international beverages, including our special cocktail
menu - come wind down with us.

ACTIVITIES AND ATTRACTIONS

YO U R C O M PA N Y

EMERGENCY NUMBERS

A five-minute walk from the hotel will takes

Dial 999 from any UK telephone to contact the following

you to the railway station, The Stephen Joseph

emergency services:

Theatre, the centre of the High Street and the

Police

Brunswick Shopping Centre, The Rotunda

Fire Brigade

Museum, and down through Valley Gardens to

Ambulance

the Scarborough Spa Bridge.

Coastguard

Another ten minute walk takes you the
centre of the beach at South Bay, or to the

Scarborough General Hospital

Scarborough Spa Complex.

Woodlands Drive

Other famous attractions in Scarborough

Scarborough YO12 6QL

including the Castle, the Open Air Theatre,

Open 24 hours

Peasholm Park and the Alpamare Water Park

Phone: 01723 368 111

are a short bus or taxi ride away.

FIRE SAFET Y AND
EMERGENCY PROCEDURES
FIRE EVACUATION PROCEDURES
The Central hotel is fully equipped with smoke
detectors, fire extinguishers and fire blankets.
An emergency fire evacuation plan is located
on one of the walls near the door in your
room. Please familiarise yourself with the plan
in the unlikely event of a fire.
Should you become aware of a fire or smell
smoke please contact the reception. Remain
calm. If you are asked to evacuate the
building and heat or smoke is evident, please
stay close to the floor and crawl on your
hands and knees. Exit the building via one of
the fire exits and move clear of the building.
Do not re-enter the building until emergency
services have declared the site safe.

PHONE AFTER 11PM
______________________

